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The term R.E.A.C.H does not just denote 
pan-India expansion that Federal Bank has 
undertaken; each of the letter encapsulates 
the defining features of the Bank – that 
enable a deeper connection with customers 
and other stakeholders.
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Through R.E.A.C.H, we are touching hearts of all our stakeholders, 
delivering exceptional value and creating a future that is inclusive and resilient. 

E
Read how we facilitated Instant Kisan Credit Card Loans in association  
with TNeGA (Tamil Nadu eGovernance) and RBIH (Reserve Bank Innovation Hub) on   142

Efficient 
We believe in the thoughtful integration of physical and digital channels, following our guiding 
mantra ‘Digital at the Fore, Human at the Core’. Our customers can choose helpful in-person 
conversation at a branch or utilise user-friendly online touch points including effortless 
WhatsApp conversations. Just say "Pay my Electricity Bill" to Feddy and transaction is executed.  
This approach also ensures we achieve operational excellence.

A Accountable 
Trust is the foundation of banking. We remain committed to robust governance practices, 
ensuring responsible decision-making at all levels. We implement rigorous risk management 
strategies to safeguard the overall health of our Bank. We guard customer privacy by investing 
in technology and following ethics. We use meticulous underwriting processes to offer financial 
products that align with our customer's risk appetite.

Read more on how we are training financial crime compliance specialists on  67

C
Read more about our Green Financing on  75

Committed
Our commitment extends far beyond providing financial services. We build deep relationships 
with all our stakeholders. This includes the creation of a rewarding environment for our valued 
employees, partners and customers. We are committed to empower and uplift the communities 
that we serve to promote positive change.

H Holistic 
Our holistic approach to growth, aided by our subsidiaries, encompasses branch expansion and a 
focus on leveraging technology to create best-in-class products for all customers, including the 
new age customers. We attract young talent to work with us to be future-ready.

Read about how we enable NRIs in United Arab Emirates (UAE) to open account with us digitally on  87

R Responsive
Customer centricity is our motto. We actively listen, understand our customers’ aspirations 
and proactively deliver innovative solutions and superior experiences that exceed expectations. 
We are responsive to local culture and traditions, creating a feeling of belonging among our 
customers. Our win is when customers keep growing with us!

Read the story of how we empowered fishermen of Nagercoil on           49
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Want to Make  
a Difference?

At Federal Bank, we are 
committed to preserving 
the environment.  
We request you to 
print this report only if 
absolutely necessary.  
Save paper. Save trees.



About the Report

Integrated Thinking

APPROACH TO REPORTING
Through this Integrated Annual 
Report for FY 2023-24, we, at 
Federal Bank, aim to offer our 
stakeholders a comprehensive view 
of our Bank’s capacity to create 
value. The Report extends beyond 
financial reporting and presents a 
glimpse into our key achievements, 
strategies, marketing initiatives 
and material issues emanating 
from stakeholder engagements 
and their respective mitigation 
strategies. It also highlights the 
risks and opportunities our Bank 
faces, our governance structure, 
and our approach to ensuring long-
term sustainability.

REPORTING PERIOD, SCOPE  
AND BOUNDARY
The reporting period for this Annual 
Report is from April 1, 2023, 
to March 31, 2024. The Annual 
Report also covers non-financial 
information on a standalone basis. 
Our BRSR report for FY 2023-24 
has undergone external assurance. 
M/s. Bureau Veritas has conducted 
Reasonable Assurance for BRSR 
Core indicators and Limited 
Assurance for BRSR comprehensive 
indicators in accordance with ISAE 
3000 assurance standards.

The Bank is dedicated to enhancing 
the quality of its data, consistently 
adopting new guidance that adheres 
to reporting standards, and gaining 
insights from industry practices.  
Due to these efforts, the 
methodology and assumptions 
used to calculate certain indicators 
under BRSR have undergone 
changes, and the impact of these 

Forward-looking Statements

Certain statements in this Report regarding 
our business operations may constitute 
forward-looking statements. These include all 
statements other than statements of historical 
fact, including those regarding the financial 
position, business strategy, management plans 
and objectives for future operations. Forward-
looking statements can be identified by words 
such as ‘believes’, ‘estimates’, ‘anticipates’, 
‘expects’, ‘intends’, ‘may’, ‘will’, ‘plans’, 
‘outlook’ and other words of similar meaning 
in connection with a discussion of future 
operating or financial performance. Forward-
looking statements are necessarily dependent 
on assumptions, data or methods that may 
be incorrect or imprecise and that may be 
incapable of being realised and as such, are not 
intended to be a guarantee of future results, 
but constitute our current expectations based 
on reasonable assumptions. Actual results 
could differ materially from those projected 
in any forward-looking statements due to 
various events, risks, uncertainties and other 
factors. We neither assume any obligation nor 
intend to update or revise any forward-looking 
statements, whether as a result of  
new information, future events or otherwise.

changes has been disclosed in their 
respective sections.

REPORTING PRINCIPLES  
AND FRAMEWORK
The financial information presented 
in this report is in line with the 
requirements of 

•	 The Companies Act, 2013 
(including the rules made 
thereunder)

•	 The Companies (Accounting 
Standards) Rules, 2006

•	 The Securities and Exchange 
Board of India (Listing Obligations 
and Disclosure Requirements) 
Regulations, 2015

•	 The Banking Regulation Act, 
1949 and other relevant 
RBI regulations

We are committed to adopting best 
industry practices and enhancing 
the quality of our disclosures by 
adhering to globally recognised 
frameworks. This Integrated Report 
for The Federal Bank Limited for 
FY 2023-24 has been developed 
in alignment with the principles 
of the Integrated Reporting <IR> 
Framework by the Value Reporting 
Foundation. Additionally, the 
report is in accordance with the 
latest Global Reporting Initiative 
(GRI) Universal Standards 2021 
and references the United Nations 
Sustainable Development Goals UN 
SDGs mapped to our material topics.

Read more on  58

SDG's IMPACTED

Restatement of Information
Corrigendum to Annual Report FY 2022-23 and 
notice of 92nd AGM was filed on July 31, 2023

In page 306 and 307 of Annual Report, the page 
headers were incorrect. The same has been 
corrected as follows: page 306: Schedule 18: 
Notes to Accounts Forming Part of the Financial 
Statements for the Year Ended March 31, 2023 
page 307: Schedule 18: Notes to Accounts 
Forming Part of the Financial Statements for the 
Year Ended March 31, 2023 (contd.). 

In page 464 of Annual Report, under head 
"Statement of Use" in GRI Index, the statement 
provided was incorrect/incomplete. The 
sentence has been replaced as follows: "The 
Federal Bank Limited has reported its ESG 
performance in accordance with the GRI 
Standards for the period April 1, 2022 to 
March 31, 2023.” 

In the explanatory statement of 92nd AGM 
Notice, Item no. 10, Serial no. 15, the 
following changes have been made. Instead 
of “Division of IFC”, read as “Department of 
IFC”. Instead of “further, please note that 
Ms. Ruth Horowitz is the head of the IFC Asset 
Management Company and the Chair of the 
Investment Committee of FIG & EAF”, read as 
“Mr. Mengistu Alemayehu is the head of the 
IFC Asset Management Company and Mr. John 
Gandolfo is the Chair of the Investment 
Committees of FIG & EAF.”

There is no impact of these restatements.

APPROACH TO MATERIALITY
This Report includes information 
that is material to all stakeholders of 
our Bank and provides an overview 
of our business and related 
activities. The Report discloses 
matters that substantially impact 
or affect our Bank’s ability to create 
value and could influence the 
decisions of providers of financial 
capital. In FY 2022-23, our Bank 
conducted a materiality assessment 
in line with GRI requirements 
through consultations with 
internal stakeholders.

RESPONSIBILITY STATEMENT
The contents of this Report has 
been evaluated by the senior 
management of the Bank and is 
reviewed and approved by the Board 
of Directors to ensure the accuracy, 

completeness and relevance of the 
information presented in line with 
the principles and requirements 
of the International Integrated 
Reporting Framework.

Financial Capital

Intellectual  
CapitalOUR CAPITALS

Human  
Capital

Social and  
Relationship  

Capital

Natural Capital

Investors

CustomersOUR  
STAKEHOLDERS 

EmployeesVendors, Suppliers  
and Service Providers

Ecosystem  
and Society

Government and  
Regulatory Bodies

FEEDBACK CHANNEL
For any suggestions, views and 
opinions related to this Report, 
please reach out to  
secretarial@federalbank.co.in

Manufactured  
Capital
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Key Highlights for FY 2023-24

Creating Value for  
our Stakeholders

#Includes the amount of H 13.46 Crore spent during the year from the Unspent CSR Account of FY 2022-23

L 3,721 Crore
Highest-ever Profit After Tax (PAT)

 24% Y-o-Y 
(K 3,011 Crore in FY 2022-23)

L 2,09,403 Crore
Net Advances

 20% Y-o-Y 
(` 1,74,447 Crore in FY 2022-23)

L 2,52,534 Crore
Deposits

 18% Y-o-Y 
(` 2,13,386 Crore in FY 2022-23)

Strong Growth

Investors

7.85%
Dividend Payout Ratio (Proposed)

14.73%
Return on Equity 

12.81%
Change in Share Price from 
March 31, 2023 to March 31, 2024

Customer Centricity

32 Lakh +
New Customer Relationships

1.82 Crore
Total Customer Relationships

94.30%
Digital Transactions

Progress through Partnerships

79%
Partnership Share in  
Co-branded Credit Cards

16%
Partnership Share in 
Savings Franchise

72% 
Partnership Share in 
Personal Loans  

Funding the Less Privileged

1,593
Households Reached under 
Sustainable Livelihoods

L 60.67# Crore
CSR Spend

8.81Lakh
Women Borrowers in MFI

Governance

73%
Independent Board Members 

18% 
Women Representation 
on Board

18
Total Number of 
Training and Awareness 
Programmes for the Board

Strengthening Key Ratios

16.13%
Capital Adequacy Ratio 
(14.81% in FY 2022-23)

0.60% 
Net NPA  
(0.69% in FY 2022-23)

71.08%*
Provision Coverage Ratio  
(70.02% in FY 2022-23) 
*excluding Technical Write Offs'

Environment Impact

L 6,962 Crore
Green Financing Outstanding 

4,04,995 kWh
Solar Power Generated

84.15 Tonnes
Paper Sheets Saved

Engaging Our Workforce 

99.70%
Return to Work Ratio

42.28%
Female Representation  
in the Workforce

42
Training Hour(s) Per Employee
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Key Highlights for FY 2023-24

Awards and Accolades  

Recognised as the ‘Bank 
of the Year 2023’ in India 
instituted by The Banker, a 
well-known publication under 
the Financial Times umbrella 

Won the ‘Future Ready 
Organisations Award 
2023-24’ – Economic Times 

Honoured with ‘Amity 
Banking Excellence for 
Sustainable Banking’ 

Recognised as the ‘Best AI 
& ML Bank’, Runner-up in 
‘Digital Engagement’ and 
received a special mention for 
driving Financial Inclusion by 
the Indian Banks Association

Recognised as the ‘Best 
Bank in Fintech’ initiative - 
Business Today

Won 5 Awards in 
different categories at 
the Indian Chamber of 

Commerce Emerging  
Asia Banking Awards

Ranked the 1st Runner-Up 
in the ‘Diversity & Inclusion 
Excellence Award’ in the 
category of ‘Best Employer 
for Women’ (In Large 
Category) from The Associated 
Chambers Of Commerce And 
Industry Of India (ASSOCHAM)

Recognised as ‘ESG 
Champions of India 2024’ in 
the Commercial Banks sector 
at the Dun & Bradstreet ESG 
Leadership Summit 2024 

Won the HR award for  
‘Future of Work, Workforce 
and Workplace’ (Large 
Segment) at the People 
Pioneers Awards 2024, 
instituted by TechCircle

We are the only Bank 
to receive India's Top 
10 Workplaces ™ for 
Women 2023 

Won the ‘Finnoviti Award’ 
instituted by Banking 
Frontiers for ‘Fed-E-Studio’, 
the self-service banking kiosk 
for customers

Won the ‘Emerging Asia 
Banking Awards 2023 
Millennials Indian Chambers 
of Commerce’

IFC has declared Federal 
Bank among Top Financial 
Institutions for Climate 
Reporting in 2023

Our Bank clinched four 
prestigious recognitions in the 
following categories:
1.	 MostTransactions Reported
2.	 Highest Climate Loan 

Amount Reported
3.	 Most GHG Mitigated
4.	 Best Achievement vs 

Climate Targets

Recognised as a ‘Great 
Place to Work®’ in a 
study conducted by 
the Great Place to 

Work Institute
Won the ‘Excellence in Digital 
Lending’ for our Retail Division 
from Lentra  CNBC TV18

Won the KMA CSR Awards 
2024 in Environment 
Sector as a part of the KMA  
Sustainability Summit and 
Awards 2024

11Federal Bank
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Key Highlights for FY 2023-24

Innovative Solutions

FlashPay

We launched FlashPay, a compact and stylish solution for seamless 
transactions on the go. It is a first-of-its-kind smart RuPay key chain 
that allows the customer to make secure payments.
This eliminates need for physical cash or cards.

Our digital end-to-end lending journey acquired a new dimension 
through our WhatsApp Lending Platform that seamlessly offers 
services at your fingertips.

Pre-approved Personal Loans
Customers can avail pre-approved personal loans through  
WhatsApp without any platform charge

Pre-approved Credit Cards
Customers can avail pre-approved credit cards through WhatsApp

Social Security Schemes
Eligible customers can enroll in PMSBY and PMJJBY schemes 
through WhatsApp

WhatsApp Hub

This product was launched as a part of the Bank’s endeavour to 
widen its product suite and be the one stop place for all the hedging 
products required by the clients. This product gives opportunities 
to serve the onshore as well as offshore clients who wish to hedge 
their currency risks. The product also gives the Bank opportunity 
to benefit from the pricing disparities between the onshore and 
offshore markets for options.

New Derivative Product 'Non-
Deliverable Options' Launched

The Bank also started offering Forward Rate Agreement on 
Bonds or Bond FRA to its institutional clients for hedging their 
interest rate risks. The product is of significant use for Insurance 
companies in hedging the interest rate risk associated with their 
product offering.

New Derivative Product 
'Bond FRA' Launched

Federal Bank Credit Card is a biller on the Bharat Bill Payment System 
(BBPS) platform, simplifying bill payments. Customers are no longer 
required to visit individual websites of different billers to pay bills.

BBPS Bill Payment System

Launched in association with RazorPay, Federal Bank customers can 
now use Visa debit cards to invest in mutual funds.

Mutual Funds Through Debit 
Card in Association With Visa

We are the first India-based Bank to execute a blockchain-based 
cross-border trade transaction. This was done using a blockchain-
based electronic Bill of Lading solution. This aims to streamline trade 
finance processes, offering customers a seamless and efficient service 
that ultimately saves time and cost.Blockchain-based  

Cross-border Transaction
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"We are also part of IIHT 
Education Group and Fare 
Labs Technology Group. I have 
been in Business for last 30 
years – education, real estate,  
hospitality – to name a few. 
I have seen India grow, and 
I know it has a great future 
going ahead. Currently, our 
infra business and real estate 
business are consolidating on 
office parks, hotels, residential 
apartments and I expect we 
will spend a lot of time and 
money in that. We have been 
banking with Federal Bank 
for years. What separates 
them is that most Banks 
don’t understand customer 

requirements. The way Federal 
Bank understands Rishta or 
relationship is unparalleled. 
They understood our nature, 
our business requirements and 
customised solutions to meet 
our requirements.

They are always just a call 
away anytime we have any 
need. We have not even looked 
at other options. Wish I found 
this Bank earlier in my life." 

Decade-long Rishta!
ENSURING 

CUSTOMER
SATISFACTION

CUSTOMER DELIGHT

SERVICE STANDARDS
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EXCEED EXPECTATIONS
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Madhava Raju  
Customer

We are a Bank whose all 
actions are directed keeping 
customer at the core."

-Federal Bank

https://www.youtube.com/watch?v=DBlQJaEoyAg
https://www.youtube.com/watch?v=k6F72MIliTY


Core Values

Our Mission

To be the ‘Most Admired Bank' which is 
Digitally enabled with a sharp focus on Micro, 
Medium and Middle market enterprises.

Our time-tested core value framework (CARES) outlines a set of values 
and behavioural qualities that are critical to the employees of the Bank. 
Our actions and interactions with our stakeholders are defined by the 
following core values.

•	 Commitment to Excellence
•	 Agility
•	 Relationship Orientation
•	 Ethics 
•	 Sustainability

Devote balanced attention to the interests and expectations of 
stakeholders, and in particular:
Customers: Meet and even exceed expectations of target customers 
by delivering appropriate products and services, employing as far 
as feasible, single window and 24-hour-seven-day-week concepts, 
leveraging a strengthened branch infrastructure, ATMs, other 
alternative distribution channels, cross-selling a range of products 
and services to meet customer needs varying over time, and ensuring 
the highest standards of service at all time, guided by our principle of 
being 'Digital at the fore, human at the core'.

Shareholders: To achieve consistent growth in shareholder value.

Employees: Develop in every employee a high degree of pride and 
loyalty in serving the Bank.

We are reaching every corner of India to meet our 
ever-growing number of customers through our 
branches and digital solutions. Our objective is to 
become the most admired financial institution in the 
nation and for all our stakeholders by offering the 
highest levels of service. We operate our business 
under two divisions – Retail and Wholesale.  

1.82 Crore+
Happy Customers

2,015
ATMs/Cash Recyclers*

CRISIL Rating
•	 Fixed Deposit (Short Term): A1+
•	 Fixed Deposit: AA+/Positive
•	 Certificate of Deposit: A1+
India Ratings & Research Pvt Ltd/CARE
•	 Tier 2 (Capital) Bonds: CARE AA+/Stable

About Federal Bank

Pursuit of Excellence

* including Mobile ATMs

Our Vision

Our  
Credit Rating 

 * Including 2 Mobile ATMs

1,504
Banking Outlets*

* Including extension counters
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Achieving
Healthy Growth 

Our Businesses

RETAIL BANKING DIVISION
Our Retail Banking business consists of Retail Banking, 
CV/CE Financing, Agri-banking and Business Banking, 
Gold Loans and Microfinance.

•	 Retail Banking: Deposits, mortgage-backed housing 
loans, retail loans against property (Retail LAP),  
auto loans, cards and payments, non-resident 
banking, and wealth management services. 

•	 Business Banking: Business loans to Micro, Small  
and Medium Enterprises (MSMEs).

•	 CV/CE Financing: Purchase of new and used 
commercial vehicles and construction equipment 
for single-unit owners, fleet operators, and 
strategic clients.

•	 Agri Banking: Financing solutions for agriculture  
and the priority sector.

•	 Gold Loans: The Bank uses innovative products to 
offer loans against gold. 

•	 Microfinance: Financing solutions for improving  
and promoting inclusive growth.

L 1,19,493 Crore
Retail credit book as on March 31, 2024

 25% Y-o-Y 

L 95,083 Crore
Wholesale Banking Advances 
as on March 31, 2024

 15% Y-o-Y

L 2,52,534 Crore
Total Deposits as on March 31, 2024 

 18% Y-o-Y

Credit segments are realigned at the beginning of every FY. 

Credit segments are realigned at the beginning of every FY.  
Vertical wise advance figures do not account for sale via IBPC.

Key Focus Areas
•	 Focus on building high-margin businesses like 

microfinance, credit cards and personal loans within 
our Bank’s risk appetite. 

•	 Leveraging analytics and tailoring more products and 
services to specific customer segments, ultimately 
redefining the customer experience.

•	 Continuation of branch network expansion, targeting 
unexplored locations.

•	 Acquisition of more low-cost funds by effectively 
leveraging our strengthened Relationship 
Manager force.

Key Focus Areas
•	 Supply chain finance: Capture corporate ecosystem, 

PSL portfolio, higher yield, granular book.
•	 Deeper geography: Higher yield, granular book, 

minimise geographical risk, high PPC.
•	 Wholesale liability: Improve CASA & self-funding, 

promoters/KMP relationship, high PPC.
•	 Syndication Desk to originate and downsell large 

ticket loans.
•	 Digitalisation: Launching a more advanced version 

of the Corporate Digital platform.

WHOLESALE BANKING DIVISION
Our Wholesale Banking segment comprises Commercial 
Banking (CoB), Corporate and Institutional Banking 
(CIB) and Government & Institutional Business 
(GIB). Our Wholesale Banking solutions are part 
of a comprehensive suite of offerings, including 
working capital loans, term loans, trade finance, cash 
management, supply chain finance, foreign exchange 
services, treasury products, structured offerings, gold 
metal loans, liability products and digital solutions. 

•	 CoB: This segment provides comprehensive financing 
solutions to mid-market and MSMEs. 

•	 CIB: This segment caters to large business houses 
and corporates, MNCs, capital market clients, PSUs 
and financial institutions.

•	 GIB: Caters to Central and State government 
departments and various government institutions, 
largely focusing on the liability business.

Our wide range of products and services are tailored to 
the needs of our wholesale and retail clients, ensuring 
a seamless banking experience. We aim for stable and 
diversified loan growth across businesses. 

* �Agri: Agri Loans, BuB: Business Banking, CV/CE: Commercial Vehicles, Construction and Equipment Finance,  
MFI: Micro finance institutions, CoB: Commercial Banking, CIB: Corporate and Institutional Banking   

* CoB and CIB are wholesale banking and others are a part of retail banking
Credit segments are realigned at the beginning of every FY. Vertical-wise advance figures do not account for sale via IBPC

Retail Banking provides a key focus on high-margin 
lending products like credit cards, personal loans, 
and microfinance.

Credit Card and  
Personal Loans, including 
Fintech (C in Crore)

Microfinance 	 (C in Crore)

FY22-23 FY23-24

3,879 

6,905 

FY22-23 FY23-24

1,432 

3,447

 78%  141%

Advance	 (%)

  CIB	   Retail	    		    Agri      COB

  BuB 	   CV/CE Business	   MFI

Gross Advance Mix  	 (%)

  Wholesale Book      Retail Book  

FY
2023-24

5644

FY
2022-23

5446

34

31

13

10

8
2 2

FY 2023-24
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Unlocking
New Opportunities

Presence

602

247

5

115

37

35

6

106
2

60

15

26

27

3

1

1

34

2

31

10

10

4

26

35

2
16

2

2

2

18

We have adopted a multi-pronged approach and are continually investing to increase 
our footprint pan-India. Along with our branch and ATM expansion and enhanced digital 
capabilities, we rely on alternate channels, including partnerships, to improve our 
customer reach. 

Gujarat International  
Finance Tech-City (GIFT)
IFSC Banking Unit (IBU)

26
States

5
Union Territories, 
including Delhi NCT

2
Dubai & Abu Dhabi 
Representative Offices

CONTINUOUS INVESTMENTS TO EXPAND 
PAN-INDIA FOOTPRINT 

Banking Outlets*	

FY19-20 FY20-21 FY21-22 FY22-23 FY23-24

1,276 1,289 1,300
1,372

1,504

* Including Extension counters

ATMs/Cash Recyclers

FY19-20 FY20-21 FY21-22 FY22-23 FY23-24

1,937 1,957 1,885 1,916*
2,015*

CUSTOMERS AT 
THE CORE

Digital

Direct Sales 
Agents/

ConnectsBC led  
Distribution

Sales/
Relationship 

Channel
(Bank owned)

Banking Outlets
(Bank owned)

 Metro   Urban   Semi-urban   Rural

Region-wise Branch Spread (%)

FY 2023-24

17

19

50

14

FY 2022-23

52

13 17

18

2

Branches as on March 31, 2024
State wise depiction is shown in the map

 *Including 2 Mobile ATMs

Map not to scale.
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https://www.youtube.com/watch?v=DBlQJaEoyAg












https://www.youtube.com/watch?v=exWrGUKQyrU
https://www.youtube.com/watch?v=exWrGUKQyrU&t=4s 
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https://www.federalbank.co.in/our-commitments
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https://www.federalbank.co.in/unclaimed-dividend-warrants
https://www.federalbank.co.in/unclaimed-dividend-warrants
http://www.iepf.gov.in
https://www.federalbank.co.in/unclaimed-dividend-warrants
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